Remote Field Tech integration comments…Plumbing, Lighting, HVAC Commercial.
"We are very exciting about Field Desk, and feel that it will revolutionize our business.  Chad has been excellent to work with... and helping us to implement the program. The rollout of Field Desk to our service technicians went quicker and easier than I had anticipated.  Because of the capabilities of Field Desk we can reduce our overhead costs, increase productivity, and grow our business without the types of constraints we had been dealing with before Field Desk.  Because we have been so pleased with S2000win, and the fact that Field Desk seamlessly integrates with S2000win, these two programs together totally fulfills our work order processing procedures.  In addition, because most of our customers accept email invoices, we are almost totally paperless.  Our contribution toward "Going Green". Many thanks for telling me about this great program."
Keith Estes, Pres. Century Lighting & Electric
“We have been "live" with Field Desk since March 1st, 2010.   We currently have five service plumbers and five HVAC technicians using the system.   We decided to go with slate tablet computers and have a variety of printers.   We went from printing out on each job to being almost paperless.   My office manager has each invoice in her hands before the end of the day and every job is billed out and invoiced by 9am the following day.   Payroll is processed that afternoon.    We are now able to close the accounting month on the 1st or 2nd.   We are starting this month to have each technician scan parts used on each work order.   The report at the end of the week to restock the truck with parts used will be a huge time and money saver for us.    We used to rely on guys just ordering what they think they used.  I would recommend Field Desk to anyone looking to streamline their operation”.
Michael M. Wheat James A. Wheat & Sons, Inc.
We have been using Field Desk since about the end of November 9. We currently have about 22 techs on this system right now and probably will be adding more. It has saved us time with processing our daily paperwork (we are now actually getting it turned in), we can invoice faster which in turn gets payment to us quicker and quotes get to the customers quicker now than before. As far as the actual monetary savings we haven't sat down and determined that yet, but I am sure it is quite large and the more we use it the more that figure will grow. I would definitely recommend this to anyone who is trying to make their processes more efficient and who wants to save time and money.  Chad has been wonderful to work with.  Our company deals on the commercial side, so we had to get our system more personalized to our business.  Chad was very patient still is) and willing to do what we needed or he suggested ideas to help make things run smoother for us.
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