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Billing…This complex part of any service department is made easy yet flexible with S2000 Billing and A/R.  It will perform:
·         Time and Material billings with multiple labor rates and parts markups or discounts that are determined by the customer location, service contract, type of billing, Bill-to customer, and overridden by line item by work order.  Credit invoice are done by simply adding a line item to the original invoice register that then updates all gross profit analysis including tech productivity.  Work orders completed but not yet billed is one of many reports supplied.  
·         Installation Jobs are simply modified work orders that must first generate a quote (can pull past Jobs in to be easily modified saving sales time), can then track open quotes, then convert a quote to a fixed price job by simply adding a customer PO, and then pull the detail lines needing to be purchased to a PO to again eliminate posting  these line items.  Then the Job will track actual vs estimates by self determined break downs and show retainage, change orders, and do progressive billings.   Many features are included like WIP, custom quote forms, and over/under billing reports.
·         Service Contract billings include very flexible billing annually, quarterly, or monthly.  You can bill by lump total contract, by customer equipment, or at the time of service.  It will then override standard billing rates and markup tables.  It does renewals without affecting accounting until the contract has been approved thus avoiding the need to do time consuming A/R credits.  You can do analysis of contract profitability by contract, customer equipment, contract type, and it even tracks non-covered items profitability done due to that contract.  It will cover multiple pieces of equipment on one contract.   It has grown some customers to have tens of thousands of Service Contracts…YES, 10s of thousands!
·         Parts order billings is available for those types of service companies who  also represent manufactures products (Food Equipment, Gas Station repair, Air  Compressors, Scales, Doors,  etc.).  This module adds that ability to generate packing slips, add shipping tracking numbers, over ride counter discounts, make change at the counter, and hold phone quotes to be activated at a later date.
When invoices are posted for generation the system automatically checks for:
·         Open POs not yet received or posted to that work order or job…to bill all material.
·         2nd or more tech dispatched to that work order but not being billed…to bill all labor.
·         Part is not shown in the computer as being on that truck which can indicate a mistake.
·         % Gross Margin has fallen below a minimum set by you and may need management review.
All billing transactions including sales tax and WIP accounting entries are generated at billing posting time ready for your  G/L entry or integration into our G/L and financials.
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